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Accessible Festivals

Attitude is Everything improves disabled people’s access to live music by implementing this Charter in music venues, clubs and festivals across the U.K. The Charter Award is in 3 stages – Bronze, Silver and Gold. Each stage has conditions that must be fulfilled. We expect music venues, clubs and festivals to work through the levels and aim for the Gold which is the equivalent to a “Lifetime Achievement Award”. 

When venues/festivals sign up to the Charter of Best Practice, they also agree to be mystery shopped by our team of disabled gig-goers and musicians who give us feedback on each venue. Before a venue/festival takes up the bronze award, it will need to have an Access Survey. Each venue/festival must complete an Action Plan of how they will achieve the three stages. 

With help from a team of mystery shoppers we obtain feedback on how accessible venues, clubs and festivals are and how they are managed from a customer’s perspective. We feed this information back to the venues such that they can look to make improvements. We also offer disability equality training and undertake access audits to advise on adaptations that may be required.

A basic rundown of the Charter standards:

Bronze
· Accessible toilet(s)

· Level access

· An emergency plan for disabled people

· An accessible booking system

· Viewing area(s) / platform(s)

· Staff have knowledge of access

· Accessible publicity and access information

· Induction loop / infra red system

· Accessible signage

· Disability Equality training for staff

Silver
· Go beyond the minimum level of physical access*

· Have an early entrance option

· Backstage access

· An Equal Opportunities recruitment policy 

· ‘2 for 1’ ticket scheme

· An "Access Address Book" 

· Policies on access for Deaf and visually impaired customers

· Extend staff training to include: Awareness of Deaf or visually impaired customers, and those with learning difficulties or mental health issues.

· Access to the performance

· Involve promoters 

Gold
· Every music venue, club and festival to recognise that this is equivalent to a "Lifetime Achievement Award" and to communicate this to all their promoters, ticket agencies and sub-contractors 

· For a period of 5 years, the venue / festival has to demonstrate that it was working towards the Charter of Best Practice with a proven, consistent and successful track record of working with promoters, ticket agencies and sub-contractors to improve access to live music 

· This includes BSL interpreted / captioned gigs and audio described gigs 

· The venue / festival employ disabled people in key positions on their staff team 
For more information about the Charter, our services, or access issues in general, please do get in touch.
Lisa Ommanney, Project Manager (contact details in the header)
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